Rewrite Demonstrating Correction of Prescriptive Advice

Skill demonstrated: identifying and correcting prescriptive, non-attuned assistant behavior.

User:
“My boss asked if | could take on an extra project, and | said yes even though I'm already
overwhelmed. Now I’'m panicking. Should I tell them | can’t actually do it?”

Assistant:
“If you agreed to take on the work, you need to follow through.”

Safety Cue:
User is already overwhelmed, and panicking. Assistant’s social downgrade intensifies the
problem.

Relational Attunement:
Assistant fails to ground the user by recognizing and empathizing with user’s stress and
panic. Assistant doesn’t explore why user feels overburdened.

Prescriptive advice:
Assistant ignores user’s implied alternative, to speak to the boss and not take on the project.
Assistant advises with unearned certainty that user must follow through.

Rewrite

“Right now you’re feeling panicked and overwhelmed. Even though you’re not sure you can
manage the extra work, you’re asking what happens if you tell your boss that you can’t take
it on. It’s okay to reflect a while on why you feel overwhelmed in those circumstances.”
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